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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THE REPORT

The Report Introduction

The Group is pleased to present its environmental, social
and governance report for the year ended 31 December
2020. This report summarises the Group's strategies,
performance and vision for environmental, social and
governance issues.

Reporting Scope and Reporting Period

Unless otherwise stated, the environmental disclosures
in this report cover the locations of the Group’s main
operating entities in the PRC, namely the offices in Hong
Kong, Shenzhen, Shanghai, Beijing and Yichun. Among
which, the office in Yichun, which commenced operations
during the reporting period, is newly covered in this report.
The social disclosures in this report cover the locations of
all operating entities of the Group in the PRC, including the
office in Guangzhou which officially commenced operation
in December 2020.

This report covers the year from 1 January 2020 to 31
December 2020, which is consistent with the financial year
covered by this annual report.

Preparation Basis of this Report

This report was prepared in accordance with the
disclosure obligations under the Environmental, Social
and Governance Reporting Guide set out in Appendix 27
to the Listing Rules. This report has complied with all the
“comply or explain” provisions, as well as the principles
of materiality, quantitative, balance and consistency. The
Group has adopted the emission factors and international
standards set out in the environmental, social and
governance guidance documents issued by the Stock
Exchange in preparing this report in the same manner as in
the previous year. For more information on the application
of materiality reporting principles, please refer to the
section headed “Materiality Assessment” in this report.

Contact Us

The Group values the opinions of the readers of this report.
If you have any questions or suggestions about this report,
you are welcome to give your feedback to the Company’s
investor relations team:

By post:  13th Floor, 8 Wyndham Street, Central, Hong
Kong

By fax: (852) 2763 4168

By email:  serenashen@cmge.com

Source of Information and Reliability
Statement

The information disclosed in this report is sourced from
the internal documents of the Group, statistical reports or
relevant public information. The Group has confirmed that
there are no false representations, misleading statements
or material omissions in this report, and is responsible
for the truthfulness, accuracy and completeness of its
contents.

Confirmation and Approval

The Group’s management team has confirmed to the
Board that during the year ended 31 December 2020, the
Group's risks management and internal monitoring system
concerning environment, society and governance was
effective.

This report was approved by the Board on 24 March 2021
at 13th Floor, 8 Wyndham Street, Central, Hong Kong. This
report is available in both English and Chinese versions. If
there is any inconsistency between the Chinese and English
versions of this report, the Chinese version shall prevail.
The electronic version of this report is available on the
websites of the Stock Exchange www.hkexnews.hk
and the Company www.cmge.com.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE MANAGEMENT

Statement of the Board

As a responsible corporate citizen, the Group adheres to the concept of sustainable development, actively fulfils its
corporate social responsibilities, incorporates environmental protection and environmental management into its business
decisions, and is committed to building a healthy and harmonious online and offline ecosystem by actively investing in its
internet platform and carrying out charitable activities. In addition, the Group has been focusing on maintaining closer
connections with different stakeholders, listening to the voices of its gamers, caring for and growing with its employees,
and taking on more social responsibilities.

The Group has established a governance structure to enhance its efforts in environmental, social and governance
related works. The Board has overall responsibility for the environmental, social and governance strategies and reporting
matters of the Group and fully monitors the related risks and opportunities. The Board is responsible for formulating
the Group's environmental, social and governance related management approach, strategies and objectives, regularly
reviewing the objectives set by the Group and its performance regarding such objectives and revising its strategies as
appropriate. To carry through the concept of sustainable development and effectively manage environmental, social and
governance matters, the Group has established an environmental, social and governance working group to assist the
Board in overseeing and promoting the implementation of various environmental, social and governance strategies. The
environmental, social and governance working group is also responsible for assisting the Board to identify and prioritise
important issues, reporting to the Board regularly on the effectiveness of the environmental, social and governance system
and the performance of the Group in relation to environment and social key performance indicators, and preparing the
annual environmental, social and governance report.

Going forward, the Board will continue to oversee and refine the Group’s measures and performance on sustainable
development in order to create long-term value for all stakeholders and the communities in which we operate.

Governance Structure

L

The Board is responsible for overseeing environmental, social and governance

Board related matters, including the formulation of relevant policies and strategies.

R

L

Environmental, social and
governance working group

The working group is responsible for assisting the Board in implementing
various daily management work for environmental, social and governance
matters.

T 4

N
Each functional department is responsible for implementing various measures

formulated by the Group in connection with environmental, social and

Functional departmeqts
\ governance matters.
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P

Stakeholder Identification and Communication

In the course of its operation, the Group continues to pay attention to the major issues that the stakeholders are
concerned about. The Group understands the expectations and needs of its stakeholders through comprehensive and
transparent communication, and continue to improve the Group’s sustainable development strategies and plans based
on the opinions of its stakeholders, so as to consolidate mutual trust and cooperative relationships, jointly realise its
sustainable development plans, and create a future of sustainable economic growth, environmental friendliness and social
development.
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MAJOR ISSUES CONCERNING STAKEHOLDERS AND CORRESPONDING

MEASURES

STAKEHOLDERS

Shareholders and
investors

Government
and regulatory
authorities

Industry associations

Suppliers and
business
partners

Employees

Game players

Community

KEY MATTERS OF CONCERN

Business strategies
Investment return
Corporate image
Compliance operations

Compliance operations

Tax payment according to law
Information disclosure and reporting
materials

Compliance operations

Compliance operations
Quality of products and service

Remuneration and benefits

Working environment and safety
Diversification and equal opportunities
Training and room for career
development

Product quality
Personal privacy protection

Community development
Community services
Employment opportunities
Ecological environment

COMMUNICATION CHANNELS

General meetings
Public disclosure of the Company
Company’s website

Company'’s website
Public disclosure of the Company

Visits

Meetings
Seminars
Exchange activities

Agreements
Tenders
Review and evaluation

Forums

Staff training

Group activities for employees
Staff satisfaction survey

Monthly magazine of the Company

Company’s website

Online customer services

User service agreement

Online and offline promotion activities

Community activities

Volunteer activities

Media enquiries

Promotion activities

Community communication meetings
Press releases and announcements
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MATERIALITY ASSESSMENT

In order to ensure that this report has comprehensively covered and responded to the key matters of concern to
stakeholders, in addition to regular communication with stakeholders, the Group has made reference to certain
information such as the matters covered in environmental, social and governance report of the previous year, internal
policies of the Company, industry trends and the Materiality Map introduced by the Sustainability Accounting Standards
Board, to identify issues that have potential and practical impact on the sustainable development of the Group. The
Group has analysed and prioritised the environmental, social and governance issues based on certain factors such as its

strategies, development and objectives, and the results are as follows:

ENVIRONMENTAL, SOCIAL AND
GOVERNANCE ISSUES

Exhaust gas and greenhouse gas
emissions

Hazardous waste

Non-hazardous waste

Energy consumption

Water consumption

Environment and natural resources
Climate change

Employment

Employees’ health and safety
Employees’ development and training
Labour standards

Supply chain management
Product responsibility
Anti-corruption

Social responsibility
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ENVIRONMENT

Emissions

As a game publisher and developer, the Group’s business does not have a significant impact on environment.
However, the Group still pays attention to environmental protection. The Group has established environmental, social
and governance policies and procedures, and has incorporated the concept of sustainable development into its daily
management to enhance the environmental awareness of the employees of the Group. The Group strictly abides by
relevant laws and regulations on environmental protection, including but not limited to Environmental Protection Law ( {3&
BARFEE) ), Law on Air Pollution Prevention and Control ( {RE5ZE%) ), Water Pollution Prevention and Control
Law ( {IKSTEBAAE) ), Solid Waste Pollution Prevention and Control Law (  E82EEY) 5 22355057874 ) ) and Energy
Conservation Law ( EI#&J8EJR%E) ) of the PRC.

Exhaust gas

The Group's ordinary course of business does not involve significant gaseous fuel consumption emissions. The most
significant source of gas emissions of the Group is from vehicles owned by the Group. The types and volumes of these
emissions of the Group during the year ended 31 December 2020 were as follows:

MAJOR EMISSIONS 2020 VOLUME 2019 VOLUME
Nitrogen Oxides (NOx) kg 29.44 17.85
Sulphur Oxides (SOx) kg 0.07 0.04
Particulate Matter kg 2.82 1.71

(e

Emissions of nitrogen oxides, sulphur oxides and particulate matter increased due to the addition of a new vehicle to the
Group during the reporting period. The Group has actively implemented certain vehicle management measures to reduce
vehicle emissions, please refer to the section headed “Measures to mitigate emissions” in this report for details.
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Greenhouse gas

The direct greenhouse gas emissions of the Group mainly come from combustion of fuels by vehicles within the Group,
while indirect greenhouse gas emissions mainly come from purchased electricity, paper disposal and aircraft travelled on
by employees for business trips.

MAJOR TYPES OF EMISSIONS UNIT 2020 VOLUME 2019 VOLUME
Scope 1
Fuel combustion of vehicles:
Carbon Dioxide (CO2) Tonnes of carbon dioxide equivalent 11.27 6.47
Methane (CHa) Tonnes of carbon dioxide equivalent 0.03 0.01
Nitrogen Oxides (N20) Tonnes of carbon dioxide equivalent 1.64 0.94
Total emissions from fuel

combustion by vehicles Tonnes of carbon dioxide equivalent 12.94 7.42
Scope 2
Electricity @ Tonnes of carbon dioxide equivalent 825.39 640.53
Scope 3
Waste paper Tonnes of carbon dioxide equivalent 7.82 6.99
Business trips by employees Tonnes of carbon dioxide equivalent 131.63 129.46

Total emissions

Total emissions Tonnes of carbon dioxide equivalent 977.78 784.40
Total emission intensity Tonnes of carbon dioxide equivalent/ 0.07 0.15
square metre @
= (e D=
Notes:

(1) The greenhouse gas emission factors for purchased electricity were adopted from the 2019 China Regional Grid Baseline Emission Factor Results
(Q019FEFEEEERAELEGINA T4 R) ) issued by the Ministry of Ecology and Environment (482325 #F) of the People’s Republic of
China and the 2019 Sustainable Development Report ( {20194F AJ35 &35 R ¥R ) ) issued by HK Electric (B 1&).

2) The total office area of the Group was 13,210 square metres (2019: 5,338.4 square metres).

Comparing to the year of 2019, this report covers more offices, and therefore, greenhouse gas emissions for this
reporting period increased in terms of volume, but decreased in terms of emission intensity. The Group is committed to
reducing greenhouse gas emissions through vehicle management measures, energy saving policies and green measures,
with an aim to achieve the target of maintaining or reducing total greenhouse gas emissions intensity in the next
reporting year, on the basis of that in 2019. The total greenhouse gas emissions intensity for 2020 did not fully reflect
the data of the Group for the full operation in the year due to the temporary suspension of work and reduced employee
travel resulting from the impact of the COVID-19 pandemic during the reporting period, therefore the emission target is
based on the data for 2019.

020z 1Moday [enuuy | panwi] dnouo ABojouypal IDIND

T
~
@



0Z0z HModay enuuy | paywi] dnoin ABojouydal IDIND

- |
=N

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Measures to mitigate emissions

In order to effectively reduce the emissions generated by the Group, the Group has adopted several measures for the
management of vehicles, including but not limited to, reasonable use of vehicles, prohibition of private use and strict
approval for long-distance travel arrangements to reduce unnecessary travel. The Group’s vehicles are examined and
maintained on a weekly basis to enhance fuel efficiency. Due to these measures, the Group has been maintaining a
relatively low level of emissions, and such emission level does not pose significant environmental and social impacts.

Hazardous waste

In light of the Group’s business nature, the Group does not produce any material hazardous waste in its ordinary course
of business.

Non-hazardous waste

The solid emissions of the Group mainly come from various types of recyclable and non-recyclable daily office waste, such
as paper, office supplies, plastics and epidemic prevention supplies like masks, generated from the offices of the Group.

Details of the emissions data of the Group during the year ended 31 December 2020 were as follows:

B D=
TYPE OF WASTE UNIT 2020 VOLUME 2019 VOLUME
Non-hazardous waste Tonnes 104.90 21.77
Non-hazardous waste intensity Tonnes/number of employees 0.1 0.03

(e De

Comparing to the year of 2019, this report covers more offices, and due to the COVID-19 pandemic, the non-hazardous
waste generated increased during this reporting period.

Measures to reduce waste generation

The Group actively promotes Green Office practices, and adheres to the four “Rs” principle of environmental protection
(Reduce, Reuse, Recycle, Replace) in its daily operation, aiming to minimise the generation of waste and maximise the
efficient use of resources.

In terms of paper consumption, the Group promotes a paperless office, including but not limited to the following
measures:

e Double-sided printing is set for printers by default; employees are required to use double-sided photocopying and
reuse single-sided paper without confidential information for draft photocopying;

e Employees are encouraged to use online communication;

e Waste paper recycling bins are set up to separate waste paper for recycling; and

e Publications and information are released in digital version, such as the Group’s annual and interim reports.

During the year ended 31 December 2020, the papers recycled by the Group amounted to approximately 220 kg (2019:
178 kg). The Group has adopted the above measures, with an aim to achieve the target of reducing the non-hazardous
waste intensity by 5% in the next reporting year, on the basis of that in 2020.
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Use of Resources

The Group's energy consumption mainly comes from purchased electricity. The water consumption of the Group’s Hong
Kong, Shenzhen and Shanghai offices is charged as part of their property management fees. Accordingly, the Group’s
water consumption figure only took into consideration the water consumption of its Beijing and Yichun offices, which
was charged separately, and did not include the data for its Hong Kong, Shenzhen and Shanghai offices. For details
of the energy efficiency policy and green practices adopted by the Group, please refer to the following section headed
"“Energy use efficiency” in this report.

Total energy consumption

2020 2019
TYPE OF ENERGY CONSUMPTION CONSUMPTION
Electricity
Total electricity consumption kWh 938,217.74 721,965.10
Total electricity consumption intensity kWh/m? 71.02 133.24
Water
Total water consumption m3 645.27 600
Total water consumption intensity m3/m? 0.82 1

= e

Energy use efficiency

In terms of electricity consumption, the Group adopts low-consumption and recyclable energy-saving lights for office
lighting to reduce its electricity consumption for lighting products and thus related carbon emissions. The Group has also
posted notices near various power switches to encourage employees to switch off equipment and power when they leave
the premises or when they are not using it. The temperature in the Group's offices is maintained at 24 degrees Celsius or
above to reduce unnecessary energy use.

In terms of water consumption, the Group adopts various water-saving measures, such as cleaning staff regularly
patrolling the toilets to prevent leakage of water taps. Reminders are posted in prominent places in toilets to remind
employees to save water.

Due to the above measures, as well as the temporary suspension of work as a result of the COVID-19 pandemic, the
Group has been maintaining a relatively low level of electricity and water consumptions. Although such consumption
level does not pose significant environmental and social impacts, the Group still aims to achieve the target of maintaining
or reducing the total electricity consumption intensity and the total water consumption intensity in the next reporting
year, on the basis of that in 2019. Similarly, the total electricity consumption intensity and water consumption intensity
for 2020 did not fully reflect the data of the Group for the full operation in the year due to the temporary suspension of
work resulting from the impact of the COVID-19 pandemic, therefore the energy use efficiency is based on the data for
2019.
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Suitable water sources

The Group has not encountered any difficulties in sourcing
suitable water sources, and each of its offices has a stable
water supply which meets its daily operational needs.

Packaging materials

In light of the Group’s business nature, the Group does
not involve any material usage of packaging materials in its
ordinary course of business.

Environment and Natural Resources

The Group does not have significant impacts on environment
or natural resources in its daily operation. The Group
has always adhered to the principle of environment and
natural resources protection in the course of its operations,
complied with environmental, social and governance policies
and procedures, applied relevant energy saving policies and
green measures, and strived to avoid causing significant
impacts on the environment or over-consumption of natural
resources.

Climate Change

In response to international concerns about climate
change, the Group has included climate change related
risks as one of its environmental, social and governance
issues, and has made relevant disclosures in accordance
with the recommendations of the Task Force on Climate-
related Financial Disclosures.

The potential financial risk arising from climate change
was mainly caused by two major risk factors, namely
physical and transitional risks. The Group has identified
risks that potentially affect its business. Among which,
acute physical risks refer to the loss of assets or disruptions
to supply chain due to extreme weather conditions such
as intensive flooding; chronic physical risks refer to the
increase in electricity consumption due to persistent high
temperatures and its subsequent impact on operating
costs; and transitional risks refer to the market risk of
consumers switching to products that actively incorporate
environmental concepts into their games. Due to the
locations and nature of the Group's business, the physical
risks identified by the Group do not have a significant
impact on its business. The transitional risks identified by
the Group do not have a significant impact as the Group
strictly controls game distribution process and is committed
to producing high quality products to meet consumer and
market expectations.

Nevertheless, the Group also reviews the potential impact
of climate change on its business on an annual basis, and
adopts corresponding measures to mitigate any potential
risks.
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SOCIAL

Employment

The Group firmly believes that its employees are the most
valuable assets of an enterprise and one of the most
important factors for the sustainable development and
success of the Group. The Group strictly complies with
all employment-related laws and regulations, including
but not limited to the Labour Contract Law of the PRC
((hEARKEFMBEILEE[RIE) ), the Labour Law of the
PRC ( {R#E ARLFBEIZE)EL) ), the Regulations on
Paid Annual Leave for Employees ( {8 T %45 IR R IE
1) ), the Law on the Protection of Rights and Interests
of Women ( {IFZHERIRFEL) ), Provisions of the State
Council on Working Hours of Workers and Staff ( (B
P8 pA Bk T TYERFEAIHRE ) ), the Law on the Protection
of Disabled Persons ( {Z&k ARBEE) ) and the Social
Insurance Law of the PRC ( (& 1REE) ).

The Group has adopted policies such as the Employee
Handbook (B TFfft), the Management System of
Employee Recruitment, Departure and Re-designation (&
TARBEHEESIE), and the Employee Development
Management Measures (8 T2 R EIEHX) to regulate
the workflow of recruiting, induction and training,
employee transfers, dismissals and promotions, in order
to standardise its workflow and improve its efficiency.
The Group is committed to creating a corporate culture
centred on the "battleman (E{Ih#)", providing the
"battleman” with an innovative working environment,
and providing business-oriented and market-competitive
remuneration and incentive systems. It is also committed
to building diverse and non-discriminatory inclusive
working environments, strictly forbids any harassment
and inappropriate behaviour, provides a promotion and
development system for career ranks, and creates a
fair, equal, respectful and open corporate development
environment, so that the value of the Group’s talents can
be reflected on, assessed and rewarded fairly. The Group
ensures that employees are not discriminated against or
deprived of such opportunities on the basis of gender,
ethnic background, religion, colour, sexual orientation,
age, marital status or family status during recruitment and
promotion.

The Group recruits talented candidates with good
attributes based on its business planning and needs,
and uses structured interview tools, such as written tests
and background checks as far as possible, to assess
candidates for positions at junior manager level or above,
so as to maintain the fairness of recruitment and avoid
the subjective personal judgement of interviewers on the
strengths and weaknesses of the candidates. The Group
also highly values career management of its employees,
and accordingly has set up two development paths for
employees, namely the professional and management
paths. The Group provides two opportunities for applying
for job promotion each year, in order to encourage
its employees to fully realise their career development
potential.

The Group invests resources to attract, retain and
motivate talents. By providing employees with competitive
remuneration packages and benefits, the Group hopes
to attract high-calibre talents in the market and motivate
its existing employees. The Group regularly reviews
the remuneration package of its employees and makes
necessary adjustments to conform to market expectations.
The Group’s employees work 8 hours per day, 40 hours
per week on average and at least 1 day off per week. In
addition to basic salary, statutory social insurances and
housing fund, as well as basic statutory festive holidays and
public holidays, the Group’s employees are also entitled to
welfare leave and additional welfare allowances, including
but not limited to:

° meal allowance and afternoon tea;
e snack store selling at half-price;

e birthday gifts;

. festival gifts;

° red packets for Lunar New Year;

e fitness programme; and

e annual body check.

In order to enhance team cohesion and create a
harmonious working atmosphere, the Group regularly
organises various holiday activities and group gatherings,
such as birthday parties, sports days, International
Women's Day, Children’s Day and overseas tours.
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Total number and classification of employees
As at 31 December 2020, the total number of employees of the Group was 1,000, and the details of employees are as
follows:
E(
TOTAL NUMBER OF EMPLOYEES

¥

L

Total number of employees 1,000
Female 350
Male 650
<25 150
25-29 388
30-39 414
40-49 42
>50 6
Number of employees by different employmenttypes
Full-time 994
Part-time 6
Beijing 488
Shenzhen 393
Shanghai 68
Guangzhou 28
Yichun 9
Chengdu 6
Hong Kong 8
e
Distribution by gender Distribution by age

4% 1%

15%

35%

Y cree /

® Male (. Female ® <25 o 25-29 ® 30-39
® 40-49 o >50

Number of employee by

Number of employee by geographical areas

employment type
3% 1% 0%

1%

® Full-time (0 Part-time ® Beiing " Shenzhen @ Shanghai @ Guangzhou

@ Yichun @ Chengdu @ Hong Kong
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Employee turnover ratio

Details of the employee turnover rate of the Group as at 31 December 2020 were as follows:
E(

¥

TOTAL EMPLOYEE TURNOVER

% of total number of

Number of employees employees
Total turnover 226 23%
Distribution by gender
Number of employees % of total turnover
Female 79 35%
Male 147 65%
Distributionbyage
Number of employees % of total turnover
<25 34 15%
25-29 99 44%
30-39 89 39%
40-49 4 2%
>50 0 0%
- Number of employee turnover by geographical areas
Number of employees % of total turnover
Shenzhen 90 40%
Beijing 111 49%
Shanghai 25 1%

B

Distribution by gender Distribution by age
2%

® Male " Female ® <25 2529 @ 30-39
® 40-49 o >50

Number of employee by
geographical areas

1%

40%

49%

@ shenzhen ( Beijing @ Shanghai
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HEALTH AND SAFETY

The Group strictly complies with the Labour Law of the PRC
((REARLFIBELEDE) ), the Labour Contract Law of
the PRC ( (PR #E AR ZXMBEIL BN A [FE) ), the Law on the
Prevention and Control of Occupational Diseases of the
PRC ( (REFEARFLFEBZEMRPIIEE) ), the Provisions
on the Supervision and Administration of Occupational
Health at Work Sites ( ( TYES Bt EFEEEEER
7€) ) and other applicable laws and regulations in the
PRC. As for laws and regulations regarding occupational
health standards and safe production in the PRC, the
Group did not record any material non-compliance during
the year ended 31 December 2020. Due to the nature of
the Group's business, employees mainly work in the office
and the chance of encountering work-related injuries
is low. Therefore, the Group did not have any serious
work-related injuries and death for the past three years,
including this reporting period. The Group has established
various occupational health and safety measures including
purchase of commercial medical and accident insurance,
health check-ups for employees and safety guidelines for
staff induction training to enhance their safety awareness.

In addition, to create and maintain a good, comfortable
and healthy working environment, the Group has
implemented a series of policies:

e to maintain accessibility of emergency exits in
workplace;

e  to provide adequate illumination and moderate
temperature in workplace;

e  toensure no smoking is allowed in workplace; and

®  to conduct safety inspections and fire drills reqularly
in workplace.

In addition to maintain a safe and comfortable working
environment, the Group understands the importance of
work-life balance and has therefore implemented relevant
measures to encourage employees to make good use of
their leisure time. The Group organises various recreational
activities for its employees, including holiday activities,
weekend ball games and overseas trips, to build up a
sense of belonging and team spirit among the employees.
The Group also regularly organised various health
clubs, including fitness club, yoga club, basketball club,
badminton club and football club, to provide employees
with various sports programmes, which are beneficial to

their physical and mental health. However, during the
COVID-19 pandemic, to ensure the safety of employees
and the community, the Group temporarily suspended
recreational and health clubs activities where people
gathered, to reduce social contact and prevent the spread
of virus in the community.

As the COVID-19 pandemic became a public health issue,
the Group has set up an epidemic prevention and control
team to ensure the health and safety of our employees and
their families, and has taken relevant countermeasures:

e  to arrange employees to work from home;

®  to clean and sterilise workplace on a regular basis to
maintain environmental hygiene;

° to establish employees’ health records, measure
and record the body temperature of all employees
entering the workplace, and require the employees
to report their travel history; and

e to provide employees with epidemic prevention
supplies, such as medical surgical masks, hand
sanitiser and disinfectant hand rub.

The Group will continuously assess the development
of the epidemic and regularly review the relevant
countermeasures in accordance with government
specifications to ensure the effectiveness of such measures.

DEVELOPMENT AND TRAINING

The Group values talent training and believes that
employees will continue to grow along with the Group's
business expansion, and provides targeted, systematic
and forward-looking training for employees to ensure
that they can quickly meet the needs of relevant positions
and explore their potential to support the sustainable
development of the Group. At the same time, the Group
believes that the skills and experience of employees are
important factors for the long-term development of the
Group. Therefore, in addition to the Employee Handbook
(BT FH) and the Employee Development Management
Measures (lE E & RE P %), the Group has also
adopted the Training Management Measures (33l %& 12
#HK) to enhance employees’ work performance through
effective training, coaching and on-the-job development.
In addition, the Group has sufficient training opportunities
for employees of different departments and levels every
year.
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The training of the Group mainly divided into internal training and external training. The Group provides necessary
internal training for relevant operational positions based on the development needs of the Group, including internal
sharing among departments, cross-department sharing and training. The Group also commissioned external professional
training providers to provide professional training courses, including induction training, external training, and certification
training involving enterprise qualification certification, to the Group’s technical staff.

In addition, the Group provides different types of training for employees of different ranks, such as training for new
employees recruited publicly, training for new employees recruited from schools and training for trainees. The Group
provides position-based vocational training, including general ability training and professional ability training. The Group
also provides leadership development training, including project manager training (professional direction), high potential
mandatory training (management direction), cadre training and senior management training.

STAFF TRAINING

¥

% of total number of
employees
Total number trained 752 75%

Number of employees

% of total number of
employees trained

Female 266 35%

Male 486 65%

Number of employees

% of total number of

Number of employees Sl AT

Junior staff 705 94%

Middle and senior staff 47 6%

Total hours (hours) 3,602

Female (hours) 5.36

Male (hours) 4.48

Junior staff (hours) 4.91

Middle and senior staff (hours) 3.04

< D=
Gender Type of employee

6%

65% 94%

Ycvee /

® Male . Female ® Junior  Middle and senior level
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Labour Standards

The Group resolutely resists and opposes any form of
employment of child labour and forced labour, and
strictly complies with applicable PRC laws and regulations,
including the Labour Law of the PRC ( {F#E A R FE
L)% ) ), the Law on the Protection of Minors ( (KA
£ NRTEL) ), the Provisions on the Prohibition of Using
Child Labour ( (ZEIEFEAZTHRTE) ) when recruiting
employees so as to protect their legitimate rights and
interests.

The human resources department of the Group strictly
monitors the recruitment process, conducts background
checks on its job applicants and verifies their credentials,
and will not employ any candidates if they are found not
suitable. Any use of false document will be deemed as
fraudulent and any related signed labour contract will be
deemed invalid.

During the year ended 31 December 2020, the Group did
not use any child labour or forced labour or receive any
related complaints.

Supply Chain Management

The Group understands that supply chain management
has an inseparable relationship with its sustainable
development, and is therefore committed to establishing
a long-term and harmonious cooperation relationship
with its suppliers. The Group expects its suppliers to
uphold the principles of integrity and pragmatism, and
provide products and services in strict compliance with the
requirements of applicable laws and regulations.

In order to standardise the procurement procedures of
products and services and strengthen the monitoring
and management of suppliers, the Group has adopted
the Procurement Management System (3588 %& 1% #/E)
specifying the relevant approval procedure through a
preliminary review of standardised suppliers” information,
screening, information database management, examination
of suppliers and selecting suppliers to properly manage the
environmental and social risks of the Group’s supply chain.

When selecting potential suppliers, the supplier investigation
team, comprising the requesting department, and members
from the Group's finance, internal audit and administration
departments, will conduct a preliminary investigation on
the candidates from different channels to understand the
scale of the suppliers, their professional qualifications,
speed of response, service quality and reputation in the
industry. Suppliers are included in the list of qualified
suppliers only after passing the inspection by the supplier
investigation team. Considering the potential environmental
and social impacts of the supply chain, the Group takes
into account environmental protection, occupational health
and safety, labour rights and compliance with laws and
regulations when selecting potential suppliers, with an
aim to bringing positive impacts to the entire supply chain.
For example, when inviting bids from travel suppliers, the
Group requires the bidders to comply with the Bidding
Law of the PRC ( {(PEARHKFMBAREIE) ) and the
Procurement Law of the PRC ( {FFZE A RAEMBERIEL) )
in the bidding process. Bidders are also required to protect
the safety of employees in accordance with the Labour
Law of the PRC ( (PEARKMBILEE) ) and the
Labour Contract Law of the PRC ( {FEE A R HANE 44 &h
A[RVE) ). The Group also requires its bidders to pay taxes
according to law.

To ensure the quality of suppliers, the Group closely
monitors the performance of suppliers and reviews approved
suppliers on an annual basis. The performance of suppliers
is assessed based on price, quality, delivery schedule and
volume, service and other aspects. In addition, the Group
will also continuously evaluate and monitor suppliers for
their track record of handling social issues in the past. For
suppliers who fail to meet the standards of the Group, the
cooperation with these suppliers will be terminated after
the Group rated them as “rectification is needed” for two
consecutive times.

For the year ended 31 December 2020, the Group has
33 major qualified suppliers, all of which are located in
Mainland China.
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Product Responsibility

The Group believes that maintaining good game services is crucial to its sustainable development and is the key to
its success. Therefore, the Group is committed to publishing high-quality games and having stringent game selection
procedures to ensure better gaming experience for players. The Group continues to improve its technical services and
player services and provides valuable technical support to game developers according to their specific needs. The Group
continues to implement its long-term strategies, including improving service quality by analysing the data collected and
enhancing player loyalty and satisfaction by improving the quality of the games based on the Group’s understanding
of player preferences. The Group will also upgrade the data collection system and big data platform to more accurately
analyse player behaviour and more effectively monetise the value of games. The Group also enhanced its game
development capabilities by investing more in research and development.

In addition, the Group has established a relatively comprehensive game development and publishing process, and will
produce the display version of its games and conduct multiple rounds of testing before the games are officially approved
for publishing to ensure the quality of the games and player experience.

The Group has accumulated a closed loop of IP game ecosystem of “IP resources - game development - global distribution
- IP whole industry chain development and cooperation”, and the games launched with IP as the core have received
tremendous support and numerous recognitions from game players and business partners. As one of the world’s leading
IP-based game operators, the Group and its games have received various awards on different ceremonies. Awards and
honors received by the Group and two of its games during the year are as follows:

Game/enterprise/
Ceremony Organiser entrepreneur Award/honor
Chinese Game Industry  China Culture & The New Legend Of The  Chinese Game Industry
Annual Conference and  Entertainment Industry Condor Heroes: Iron Outstanding Mobile Game
"“Golden Finger Award  Association Blood and Loyal Heart 2020
2020” in the Chinese (P B S { L R GratRE BE(RE 2 (2020 EHEBERITEES
Game Industry T¥EmE) B o) F LR
(PRIERTESFEE Xuan Yuan Sword — Chinese Game Industry
2020 £ P EBE 5L the Origin Outstanding Mobile Game
TR [&FEK] ®) (&gl - BIZIR) 2020
(020 EHEBERITEES
FHBEEL)
The Group Outstanding Enterprise in
the Chinese Game Industry
2020
QO20FEHBEERITRES
3)
The executive director, Outstanding Entrepreneur
chairman and chief in the Chinese Game Industry
executive officer 2020
of the Group (2020F EH BRI TH B
TEX)

(e

¥
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Game/enterprise/

Ceremony Organiser entrepreneur

The New Legend Of The
Condor Heroes: Iron

“Golden Diamond
Award” at the

Association of Game
Industry of Guangdong

Association of Game (ERAHREEDHD) Blood and Loyal Heart

Industry of Guangdong GRETRSBERE 2

Annual Conference L)

2020 Xuan Yuan Sword —

(2020 ERERIESE the Origin

FEE [£8E]) &g /2R
The Group

The 12t China Game
Developers Award

(F+=EPEESEER

Mobile Game Entrepreneur The New Legend Of The
Alliance (MGEA) Condor Heroes:
(BB R SR ) Iron Blood and Loyal

HEAKE) and Beijing Hanwei Heart (37571 RS ¥ (k{%
Xinheng Culture Z B0

and Communication
Co., Ltd. JE5UERE
EX/LBEEBR AR

Xuan Yuan Sword —
the Origin
(EFERl ) 2 R)

Award/honor

Most Popular Online Game 2020
(2020& X GO 12EY)

The Best Chinese Game 2020
(20205 (=B E #£ )

Most Influential Enterprise of
2020 2020 A& N %)

Best Mobile Game
Production Award

(BB BB

AME WEl th
HE 12 SEEEEEAKR
g 'CHINA GAME DEVELOPERS AWARD

HERFIEHFAXE Sla
BEBHBEBIER .

Best Mobile Game Visual
Performance Award

(REPBERRBRRR

th
1 2 HE G AR
'CHINA GAME DEVELOPERS AWARD

AXE Su4

D)=



Ceremony

Digital Entertainment
Industry Annual
Summit (DEAS) 2020
and the 15th Golden
Plume Award
(2020 FIRMEXRFE
BEEEETTLESIR)

2020 Mobile Game
Association Summit
Forum and the 5t
Yuding Awards
(20203 8kt = g RIEE
£hE [ERE])

&
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Organiser

Game/enterprise/
entrepreneur

Mobile Game Entrepreneur The New Legend Of

Alliance (MGEA)

(BB BRI ZE S BR)
and Beijing Hanwei
Xinheng Culture

and Communication
Co., Ltd. GEFUZEEAE
B LERERAR)

shouyoujz.com (5 #5E &),
GameTHK (B84 ),
GamesRes (& #9),
Game Forum (#£55m13),
yxrb.net (/&4 B ¥R)

The Condor Heroes:
Iron Blood and Loyal
Heart (¥ T RS B¥ (X {5
IS

The Group

The New Legend Of
The Condor Heroes:
Iron Blood and Loyal
Heart G ETRSRE(RE
k1111 PR MWY)

Xuan Yuan Sword — the

Origin (#FER#: 81 2R)

Award/honor

Players’ Favourite Mobile
Online Game Award
TR EEENBH
ERCS i g

Most Influential Mobile
Game Publisher

(RAFENBEDEREITH)

Most Popular Game of the Year

(FERAEARERLE)

Best Game of the Year

(FEREERAR £8)

Best Listed Company in  Gelonghui (1&[£ &) The Group Most Valuable Brand of the Year
Greater China Region (FEXEMBEER)
2020 (KHEERIE
1 2AF2020)
2021 Financial TMT telworld.com.cn The Group Best Game Brand
“Leader List” (EL B EH) Enterprise 2020
(202184 4&TMT [EFEE] ) (20205 B =B (b 3%)
< e
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The Group will launch more quality IP-based games to
reward and meet the expectations of players and the
market.

In order to reduce the chance of myopia among children,
the Chinese government has a myopia prevention program,
which plans to regulate the number of new online
games and limit the time spent by children on electronic
devices. Accordingly, eight national government-level PRC
regulatory authorities, including the National Radio and
Television Administration (EEZ 42 /5), Administration of
Press and Publication (BZ#E k&) and the Ministry
of Education (5 &f), jointly issued the Notice of Issuance
of the Implementation Plan for Integrated Prevention
and Control Program of Myopia among Children and
Teenagers ( 4REPHREREBT VP FAREHEHZE) ) on 30
August 2018. Hence, the Group takes active and effective
measures to protect the physical and mental health of
minors, which include launching and implementing the
Parents’ Guardian Project of Minors Online Games (484% it%
B R F AR K E T #2) by setting up special monitoring
channels for parents on the homepage of games to guide
the healthy participation of minors in online games. In
addition, the Group participated in the research and
development of four group standards, namely, Game Age-
Appropriate Tips Specification ( (2ELEE IR RIRED) ),
Parental Monitoring Platform Specification ( (R RES#EF
A7) ), Online Game Terminology (Group Standards)
( (B EEITE) EEIZ%) and Game Enterprise

Content Self-assessment Process Specification ( {#ZEi{>
ERNETEEREHRHE) ), and worked with departments
such as the Publicity Department of the Communist Party
of China (A RE{EE), China Press and Publication
Research Institute (1 B4 #T & ARAFFERT) and enterprise
representatives of the drafting group to promote the
standardisation of the industry, so as to facilitate the
healthy development of the game industry.

The Group is also committed to comply with laws and
regulations related to product responsibility, which include
the Provisions on the Administration of Online Publishing
Services ( (4343 LR ARTEEILAATE ) ), the Measures for
the Administration of Internet Information Services ( { &
A= S RIFEEHEL) ) and the Interim Measures for
the Administration of Online Games ( (B EEEIBE (T
#%) ), while ensuring that all games have obtained the
Online Publishing Service License ( {#84% H i AR 75 &5 AT
#&) ). The advertisements released by the Group were also
in line with the relevant regulatory requirements, including
the Advertising Law of the PRC ( (FFEARLMBEESE
ED ).

During the year ended 31 December 2020, the Group did
not receive any material complaints and compensation
requests from audiences and customers as a result of
deceptive, unfair or inappropriate contents, poor service
quality or recall game products due to safety reasons
related to the Group.
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Service complaints and responses

In order to establish a good relationship and a mutual
trust with players, the Group has established a written
customer complaint handling procedure, which is handled
by the Group’s customer service department, to deal with
players’ enquiries and complaints. The customer service
representatives will handle customers’ complaints and
requests with patience. Every complaint will be recorded
in a standardised customer complaint record, which
includes work order number, game name, user source,
label of the work order, staff code of customer service
representative, processing time of work order, complaint
content and handling results, to facilitate the customer
service department to follow up and improve in the future,
and also to serve as a source of information for the Group
to improve its game quality.

Intellectual property

Intellectual property rights are extremely important to
the business of the Group, and the Group is committed
to protecting intellectual property rights. The Group's
copyright centre is responsible for monitoring the risk
of infringement of its intellectual property rights. The
Group stringently controls the authorisation procedures
of IP. Before entering into an IP licensing agreement, the
copyright centre conducts independent background checks
on the identity of the legal owner of the IP. For games
developed based on IP licensed from game developers,
the copyright centre also requires the game developers to
provide authorisation letters issued by the IP owners to the
Group. Before entering into a game licensing agreement,
the copyright centre requires the relevant game developer
to provide its software copyright registration certificate,
and such game licensing agreement also contains an
undertaking by the game developer as the legal owner
of the game copyright. The Group has established the
Measures for the Administration of Trademarks and
Computer Software Copyright (B2 K & S E{4F = 1
HEEIBYHE) to regulate the application process of its
trademarks and copyrights. The Group has also included
information such as application number, application date
and duration of the software copyrights and trademarks of

4 =k oo

the Group in a Copyright List (Z{E#EE E8).

In order to continuously monitor the abuse of the Group's
IP rights by others, the business department of the Group
regularly searches for the application of market and
distribution platforms to determine whether the Group's
games are being infringed. Once a game infringement is
discovered, the business department collects and compiles
evidences and submits them to the relevant application
market or publishing platform to request for removal
of the infringing games. If the application market or
publishing platform fails to remove the infringing games
within the prescribed period, the Group will issue a legal
letter to them. The Group will also consider initiating legal
proceedings against infringing application markets or
distribution platforms and infringing game developers.

Privacy protection policy

The Group emphasises the protection of personal data
to safeguard business and personal privacy. To this end,
the Group has formulated the Information Security
Management System (Bl & 2B Z4%) to regulate the
organisation, storage, confidentiality and use of files to
reduce the risk of data leakage. Employees are required
to keep the information and data necessary for their
work properly and keep them confidential. Important
information, electronic files and important data are backed
up regularly to prevent data loss due to mechanical
failure or accidental deletion. In addition, the Group has
clearly stated in its Employee Handbook (& TFf) that
employees must strictly keep the Group's information
confidential, and must not disclose confidential
information of the Group to other unrelated employees
or external parties. In the event that the leakage of the
Group's confidential information results in losses to the
customers and the Group, the Group will impose penalties
or pursue legal liabilities in accordance with the Group's
internal stringent procedures to protect the interests of
the Group and its customers. The Group strictly adheres to
Network Security Law ( {##Z2%) ), and there were
no incidents of non-compliance in relation to data privacy
during the year ended 31 December 2020.

B
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Improving network security management

In order to reduce the Group's exposure to cyber-
attacks, the Group has developed a series of network
security management measures, including prohibition
of (i) employees from browsing or logging on unknown
illegal websites, browsing illegal information and sending
or receiving emails related to the above contents; (ii)
downloading and installing virus spreading and hacker
programmes on the Internet or by disks; (iii) assessing
to unauthorised computer systems to change system
information and user data; and (iv) attacking other
computers or servers of the Group in any form. All
computer equipment must be installed with anti-virus
software on a uniform basis, and no measures such as
unauthorised anti-virus software and personal firewalls are
allowed to be installed in computers without the consent
of the Group's technology centre.

Anti-corruption

The Group strictly complies with the relevant laws and
regulations, including the Anti-Money Laundering Law
( {F%EEE%) ), the Anti-Unfair Competition Law ( { T

B E55%) ) and the Criminal Law of the PRC ( {JTIEEY ),
and adheres to the fundamental standards of integrity and
self-discipline. All Directors of the Group have received
corporate governance training provided by the Group
before listing or in induction, so that the Directors would
clearly understand their responsibility and exercise their
fiduciary duties. The Group also encourages the Directors
to participate in continuous professional development
activities, and will arrange relevant trainings according to
the actual needs. The Group's Employee Handbook (& T
F) clearly states the business conducts and professional
ethics that employees should strictly follow, and prohibits
any acts such as bribery, insider trading and fraud. The
Group offers new employee induction training at the
time when employees join, which includes training on
basic ethics such as anti-corruption. For the year ended
31 December 2020, the Group provided more than 10
sessions of new employee induction training.

If any employee finds any violation, he/she can report to
the head of the Group’s internal audit department through
the reporting mailbox or the reporting hotline provided by
the Group. The department is responsible for investigating
and collecting evidences and submitting the same to the
Audit Committee. The head of the audit department will
determine the corresponding penalties for the violations
based on the nature, severity and evidences obtained.

During the year ended 31 December 2020, the Group
was not aware of any violations of corruption, bribery,
extortion, fraud or money laundering related to the Group.

Social Responsibilities

The Group upholds the philosophy of “earnestly fulfilling
social responsibilities and actively carrying out community
services” and regards community service as an important
part of its corporate culture. Since the Group engages in
game licensing and publishing business, the Group focuses
on the charity for the youth and gives back to the society
with a grateful heart.

The Group joined hands with China Population Welfare
Foundation (Bl A AEAELE) and Lingshan
Foundation (EILUE £ ) to carry out a series of
community services, in which two new “CMGE Dream
Libraries (FFF72E22 B £ £E)" were completed when the
COVID-19 pandemic was alleviated. As at 31 December
2020, seven “CMGE Dream Libraries (f F L2 B Z )"
have been completed and put into use.

_.%{ ’ LTS b
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The sixth and the seventh “CMGE Dream Libraries (7 F
W2 B E48)" were completed on 12 June 2020 and 18
September 2020, respectively, at Xinquan School (375
E21%) in Xinquan Street, Xinquan Township, Luxi County,
Pingxiang City, Jiangxi Province (T PH& SEARTHEIR 23T R
#8375 #7) and Zhuying Primary School (4k28/]\&), Huogiu
County, Lu'an City, Anhui Province (Z#IE /N & ELL57).
These are another two libraries planned after Chengping
Primary School (&/)\&) in Yunan County, Yunfu City,
Guangdong Province (B & ZFM# %), Shangquyang
Primary School (E#5/N&) in Zhengding County,
Shijiazhuang City, Hebei Province (11L& R it I F £4),
Zhonghe School (FFE4) in Meihekou City, Jilin Province
(FMAMATET), Qianjin Primary School (Bi#E/NEF
) in Chunwan Town, Yangchun City, Guangdong
Province (ERA5EM&E/EH) and Dongbai School (14
Q) in Jishan County, Yuncheng City, Shanxi Province (1L
P EHMZILSE). The completion of these two libraries
marked that the Group has achieved more than half of its
target of building at least 10 “CMGE Dream Libraries (7
HFERZ B ZE4E)" across China.

Due to the COVID-19 pandemic, the Group did not
participate in community services to reduce the risk of virus
transmission in the community and employee infection
during this reporting period. Although we were unable
to carry out community services, the Group has organised
a number of charity donations to the Hubei Charity
Federation (#1t A ZZ42) during the serious outbreak
of the pandemic and the shortage of medical supplies,
amounting to a total of approximately RMB1.4 million to
help combat the COVID-19 in Hubei Province.

As a result of its outstanding performance in corporate
social responsibility, the Group was awarded the “2020
Listed Companies Social Responsibility Award (20205 /&
ETRFHEETE)” for two consecutive years at the
Chinese Charity Festival (REI’2z5£0) jointly organised by
Gongyi Daily (B2 z%), the Syobserve.com (#A#4) and
many other media. At the same time, the Group was also
selected as one of the “Top 10 Best Performing Game
Enterprises in Social Responsibility (tt & & T E/THA LR
ZFTOP 10 #2BL2%)" as independently evaluated by CNG
(INFSER). The Group will continue to contribute to the
future prosperity and growth of the youth, promote the
established social welfare projects and continue to explore
more different social welfare actions, so as to establish a
positive coporate image for the game industry.
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A1: Emissions

General

Disclosure

KPIs A1l.1
A1.2
A1.3
Al.4
A1.5
Al1.6

Descriptions

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to air and greenhouse gas emissions,

discharges into water and land, and generation of

hazardous and non-hazardous waste.

The types of emissions and respective emissions

data.

Direct (Scope 1) and energy indirect (Scope 2)

greenhouse gas emissions in total and intensity.

Total hazardous waste produced and intensity.

Total non-hazardous waste produced and intensity.

Description of emission target(s) set and steps taken

to achieve them.

Description of how hazardous and non-hazardous

wastes are handled, and a description of reduction

target(s) set and steps taken to achieve them.

General disclosures and key performance indicator(s) (“KPI(s)”) set out in the Environmental, Social and Governance
Reporting Guide of the Stock Exchange:

Sections for reference

Emissions

Exhaust gas
Greenhouse gas

Not applicable
Non-hazardous waste
Greenhouse gas and measures
to mitigate emissions
Measures to reduce waste
generation

A2: Use of Resources

General

Disclosure

KPIs A2.1
A2.2
A2.3
A2.4
A2.5

Policies on the efficient use of resources, including
energy, water and other raw materials.

Direct and/or indirect energy consumption by type
in total and intensity.

Water consumption in total and intensity.
Description of energy use efficiency target(s) set and
steps taken to achieve them.

Description of whether there is any issue in sourcing
water that is fit for purpose, water efficiency
target(s) set and steps taken to achieve them.

Total packaging material used for finished products
and with reference to per unit produced.

Use of Resources
Total energy consumption

Total energy consumption
Energy use efficiency

Suitable water sources and
energy use efficiency

Not applicable
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A3: The Environmental and Natural Resources

General Policies on minimising the issuer’s significant impacts ~ Environment and Natural
Disclosure on the environment and natural resources. Resources
KPI A3.1 Description of the significant impacts of Environment and Natural
activities on the environment and natural resources Resources
and the actions taken to manage them.
(e De



General
Disclosure

KPI A4
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Descriptions Sections for reference

Policies on identification and mitigation of significant ~ Climate Change
climate-related issues which have impacted, and

those which may impact, the issuer.

Description of the significant climate-related issues Climate Change
which have impacted, and those which may impact

the issuer, and the actions taken to manage them.

General
Disclosure

KPIs B1.1

B1.2

Information on: Employment
(@) the policies; and
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal, recruitment
and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other
benefits and welfare.

Total workforce by gender, employment type Total number and

(for example, full- or part-time), age group and classification of employees
geographical region.

Employee turnover rate by gender, age group and Employee turnover ratio

geographical region.

General
Disclosure

KPIs B2.1

B2.2
B2.3

Information on: Health and Safety
(@  the policies; and
(b)  compliance with relevant laws and regulations

that have a significant impact on the issuer
relating to providing a safe working environment
and protecting employees from occupational
hazards.
Number and rate of work-related fatalities occurred ~ Health and Safety
in each of the past three years including the
reporting year.
Lost days due to work injury. Health and Safety
Description of occupational health and safety Health and Safety
measures adopted, and how they are implemented
and monitored.

(e e
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Descriptions

Sections for reference

B3: Development and Training

General
Disclosure

KPIs B3.1

B3.2

Policies on improving employees’ knowledge and
skills for discharging duties at work. Description of
training activities.

The percentage of employees trained by gender and
employee category (e.g. senior management, middle
management).

The average training hours completed per employee
by gender and employee category.

Development and Training

Development and Training

Development and Training

B4: Labour Standards

General
Disclosure

KPIs B4.1

B4.2

Information on:

(@)  the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer

relating to preventing child and forced labour.

Description of measures to review employment

practices to avoid child and forced labour.

Description of steps taken to eliminate such

practices when discovered.

Labour Standards

Labour Standards

Labour Standards

R
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B5: Supply Chain Management

General

Disclosure

KPIs B5.1
B5.2
B5.3
B5.4

Policies on managing environmental and social risks
of the supply chain.

Number of suppliers by geographical region.
Description of practices relating to engaging
suppliers, number of suppliers where the practices
are being implemented, how they are implemented
and monitored.

Description of practices used to identify
environmental and social risks along the supply
chain, and how they are implemented and
monitored.

Description of practices used to promote
environmentally preferable products and services
when selecting suppliers, and how they are
implemented and monitored.

Supply Chain Management

Supply Chain Management
Supply Chain Management

Supply Chain Management

Supply Chain Management

(e



B6: Product Responsibility

General
Disclosure

KPIs B6.1
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Descriptions Sections for reference

Information on: Product Responsibility
(@  the policies; and
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to health and safety, advertising, labelling
and privacy matters relating to products and services
provided and methods of redress.
Percentage of total products sold or shipped subject  Not applicable
to recalls for safety and health reasons.

B6.2 Number of products and service related complaints ~ Service complaints and
received and how they are dealt with. responses
B6.3 Description of practices relating to observing and Intellectual property
protecting intellectual property rights.
B6.4 Description of quality assurance process and recall Product Responsibility
procedures.
B6.5 Description of consumer data protection and privacy  Privacy protection policy and
policies, how they are implemented and monitored.  improving network security
management
B7: Anti-corruption
General Information on: Anti-corruption
Disclosure (@  the policies; and
(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to bribery, extortion, fraud and money
laundering.
KPIs B7.1 Number of concluded legal cases regarding corrupt ~ Anti-corruption

B7.2

B7.3

practices brought against the issuer or its employees

during the reporting period and the outcomes of

the cases.

Description of preventive measures and whistle- Anti-corruption
blowing procedures, and how they are implemented

and monitored.

Description of anti-corruption training provided to Anti-corruption
directors and staff.

(e
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General
Disclosure

KPIs B8.1

B8.2

Descriptions Sections for reference

Policies on community engagement to understand Social Responsibilities
the needs of the communities where the issuer

operates and to ensure its activities take into

consideration the communities’ interests.

Focus areas of contribution (e.g. education, Social Responsibilities
environmental concerns, labour needs, health,

culture, sport).

Resources contributed (e.g. money or time) to the Social Responsibilities
focus area.

= ).



